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IMPORTANT DATES

MARKYOUR CALENDARS: “pf.i !
Iy~

August

¢ Week of the 10thd fall session | classes begin, check your
LOUIE schedule for begin dates of your classes

¢ 10thd $50 late enrollment fee for fall session | classes

¢ 15thd Petition required to add fall session | classes, $25 fee -
applies
¢2lsto Deadl ine to drop fall session | <c¢cl asses

¢ 21std Fall 2009 graduation application deadline

¢ 24tho Fall 16wk session classes begin

¢ 24thd $50 late enrollment fee for fall 16wk session classes

¢ 24tho Last day for 100% tuition refund (fees are non-refundable) fall session | classes
September

¢ 1std New credit card policy in effect, see page 5 for more details

¢ 5thd Petition required to add fall 16wk session classes, $25 fee applies

¢ 7thd Labor Day, no classes, campuses closed

¢ 7tho Last day for 100% tuition refund (fees are non-refundable) fall 16wk session
classes

¢10tho Deadl ine to withdraw from a c¢class witho
fall session | classes

¢ 11thd Petition required to withdraw from fall session | classes, $25 fee applies
¢18tho Deadl ine to drop fal/l 16wk session cl as
October
¢ 5thd Deadline to withdraw from ALL fall session | classes
¢ Week of 12thd fall session Il classes begin
¢ 12thd $50 late enrollment fee for fall session Il classes
¢ 17thd Petition required to add fall session Il classes
¢23rdd Deadl ine to drop fall session Il <c¢cl asse
¢ 23rdd Deadline to withdraw from fall session | class without a petition but with a grade
of A WO
¢ 24thd Petition required to withdraw from fall 16wk session class, $25 fee applies
¢ 26tho Last day for 100% tuition refund (fees are non-refundable) fall session Il classes
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FINANCIAL AID

Financial Aid Corner

AUGUST 15, 2009

August 15th is the first day financial aid funds are available for disbursement
according to federal regulations. Please be sure you have completed any/all CC\
items on your "To Do" list to ensure an efficient disbursement of your aid. If
you do not wish to take your loans, please notify Financial Aid in writing.

AUGUST 17, 2009 .
Financial aid refunding begins today. After financial aid pays all term charges, ‘&
excess money is refundable by direct deposit or with a check by mail. The
quickest most reliable method of receiving your refund is direct deposit. To
set-up direct deposit, select the Direct Deposit link in LOUIE. To verify your
refund is issued, select the "View Direct Deposit Refunds” link in LOUIE.
Please allow a minimum of two business days for funds to post to your bank ;
account. LOUIE address information must have an "active" status or refund -
processes are placed on hold. If you are not set-up for direct deposit, a

check will be mailed. Checks are sent via US Mail and may take up to ten days to arrive. Make
sure your address is updated. CHECKS CANNOT BE PICKED UP AT THE BURSAR'S OF-
FICE.

DEFERMENTS
Loan deferments are obtained through the Office of the Registrar. Visit www.nau.edu/registrar
and click on Transcripts/Verifications or call 1.800.426.8315 x5499.

WINTER SESSION 2009

The Office of Student Financial aid does not offer additional aid for winter session. However, as
a service to our students we will hold their winter charge to be paid by their spring financial aid as
long as they have enough aid to cover both the spring and winter charges. Students who are in-
terested must register for their winter course and complete a winter intent form. The form is
available via our website at www.nau.edu/finaid click on summer/winter form.

Deadline date to complete winter intent form is Monday, December 7, 2009

SCHOLARSHIPS- www.nau.edu/finaid

Fall is the perfect time of year to update the Scholarship Interest Form . This form is not an ap-
plication form, but allows the NAU Office of Student Financial Aid to search for additional scholar-
ships for you. Some NAU departments use the scholarship interest form as their official applica-
tion for the scholarships offered. The College of Education (COE) is one of those departments.
Please visit the COE website for deadline date to have the scholarship form completed.

Please keep in mind that many scholarships are reserved for full time undergraduate stu-

dents. If you are a graduate student we certainly do not discourage you from applying but

in many instances you may not qualify for the majority of scholarships being awarded.

The Graduate College has some information re
students. You may access that information via their website at www.nau.edu/gradcol.

gar



file:///C:/Documents%20and%20Settings/dcl3/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/HK74T7RY/www.nau.edu/finaid
http://www.nau.edu/finaid
http://www.nau.edu/gradcol
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ANNOUNCEMENTS

Graduation Application Fee Change

The undergraduate graduation application fee will increase from
$10.00 to $35.00 starting August 24 ™ This new fee will be ap-
plied to student accounts after their graduation application is re-
ceived. Students no longer need to provide a receipt number in
order for their application to be processed, but the fee will need to

be paid before they receive their diploma.

A new online graduation application is currently in testing by the
Registrar's Office. This should go live in August. Undergraduate
students will be directed to this form to initiate the graduation ap-
plication process, but they will still need to print it out and obtain

the appropriate signatures from their advisors and submit that pa-

per application to the Graduation Office. This online form will open a "file' for them at

the Graduation office and will assist in timeliness of processing, creating the com-

mencement program, and tracking applications not received. The Registrar's Office will
work with appropriate parties on campus to notify students when the form goes online.

Tuition Surcharge Hfective Fall 2009

A tuition surcharge has been approved for the fall 2009 semester. The following infor-
mation has been sent to all Extended Campuses students eligible to enroll for Fall 2009
via email:

Hfective Fall 2009, an Arizona Board of Regents approved tuition surcharge will be ap-
plied to students according to the following schedule:

-Arizona resident, World Wide University (WWU), and Western Undergraduate Ex-
change (WUE) students: $25/credit hour, maximum $175/semester

-Non-Arizona resident students. $32/credit hour, maximum $225/semester

Also, the Information Technology fee hasincreased to $6/credit hour.

Please also note that the recently approved tuition surcharge will not apply to the state of
Arizona university employees and spouses who qualify for the educational benefit (your

waiver will cover it); dependents of university employees will be charged 25% of the tui-
tion surcharge.



PAGE 5 FALL 2009 SESSION |
ANNOUNCEMENTS

Credit Card Policy Modification

The Office of the Bursar has implemented a new credit card policy which will go into effect
September 1, 2009.

« Credit and debit cards will only be accepted online using LOUIE for payment of tuition,
room, board or other fee charges

« Credit and debit cards will no longer be accepted in-person at local offices, over the
phone, by mail, or by facsimile for payment of tuition, room, board or other fee charges

« Discover Card has been added as a payment option

« There will be a service fee charge of 1.25% when using a using MasterCard, Discover
and American Express. For example, a credit card payment of $500.00 would incur a ser-
vice fee of $6.25; payment of $1,000 would incur a service fee of $12.50. Please note
that other charges which are not posted to student accounts in LOUIE (e.g., transcript
fees) will not be subject to the service fee

o VISA credit cards, debit cards, and check cards will not be ac-
cepted for payment of tuition, room, board or other fee charges

o eChecks/ACH will continue to be accepted for tuition, room,
board or other fee charges when payment is made through
LOUIE. No service fee will be charged for eCheck payments

The service fee is not kept by Northern Arizona University and is not refundable, even if the
rel ated payment to the university is refunde
found on www.nau.edu/bursar or you can direct your questions to bursar@nau.edu

Payment Plan Fee Changes =

Effective fall 2009, the Payment Plan fee will increase to
$70 for self-enrollment, and $100 for auto-enroliment.
To self-enroll, students must complete the enrollment
form prior to the posted payment deadline. Any student
with a balance of $500 or more after the payment due
date will be automatically placed on the plan and
charged $100. The payment plan fee is nonrefundable.



http://images.google.com/imgres?imgurl=http://www.infomerchant.net/images/creditcards/visalogo-big.gif&imgrefurl=http://www.infomerchant.net/creditcardprocessing/credit_card_images.html&usg=__qM4F63cpYJgf30aDwdUKwlLGgLo=&h=501&w=813&sz=22&hl=en&start=9&t
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BOOKSTORE INFORMATIO N & ONLINE CLASS INFO

| still have to go to the ST

donot us A
U of A Bookstore to

Bookstore, we use the
Arizona Bookstore
They are located on
Park Ave between 2nd
Street and University

L Blvd.

pick up the books for
my in-person classes
this session.

000 0000000000000 000000000000000y

Arizona Bookstore
845 N Park Ave, Tucson AZ 85719
(520) 622 -4717

www.arizonabookstore.com

This bookstore is used for mostin  -person classes in Tucson. For Nursing,
HRM, and Business Courses, please contact your advisor.
Textbooks for online courses can be purchased at: :
www.nau.edu/bookstore . .

AZ Tutor i s N AONDBINE
tutoring program. Students can
access the tutoring portal from
any computer. Subjects tutored
are math, engineering, biology
& chemistry. The tutoring is
mostly at nlght when no other services are available. Visit
www.nau.edu/aztutor to see the schedule and get started!

R R R R AL E A AL L RS AN
"Web Essentials”

AII students enrolled in at least one online class will be sent
zan email entitled "Essentials for Online Class Learners." This
ema|l contains  helpful information for taking an online

ifi:class. Emails are sent at least once a week as new students en-

:I.I-.— rO” ]:-_%]
-'J -'J -'J 'a{;{x%%kn = J"j"j{;\'%kﬂkj = J"j"j{;\'%kﬂkj = J"j"j{;\'%kﬂkj = J"j"j{;\'%kﬂkj 5 'J 'J a"}&
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ORIENTATION & STUDEN T EMAIL

B.S. Education Teacher Orientation Planned

NAU-Tucson is holding a Teacher Education Orientation for
anyone applying to our BS Ed Elementary Education or BS
Ed Special & Elementary Education teacher preparation
programs for spring 2010.

Date: Friday, August 21, 2009, 5:30 77:00 pm
Location: Pima Community College, Community
Campus, 401 N. Bonita Ave, Room A109

We will review the application process, program admission
requirements and other important program information. Stu-
dents will also have an opportunity to meet elementary edu-
cation faculty members at this meeting.

For priority Spring 2010 admission, completed applications are due between September 1 & 15,
2009. Applications received after that date will be considered in the order in which they were re-

ceived.
Questions?
Contact Jennifer Wellborn Phone: 520-879-7900 Email: Jennifer.Wellborn@nau.edu

New Student Email System

Beginning August 4, 2009  and continuing through-
out the Fall 2009 term, NAU will be moving all stu-

dent email accounts from the dana email system to
NAU's new Google Apps for Education Gmail sys-

tem. This migration is being done in phases. Each
student will receive a notification of his or her

scheduled migration date and further instructions

via NAU email.

Students can continue to retrieve email at http://
. &
my.nau.edu . Please note that any forwards previously p Q l

AMez

at


http://my.nau.edu/
http://my.nau.edu/
http://mail.nau.edu/faq
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COMPUTER LAB

KNAU Tucson Fall Session | computer lab hours: \

NAU Tucson North
3895 N Business Center Dr
Tucson AZ 85705

Monday -Thursday
9:00 a.m.n 4:00 p.m.

J

-

Wi-Fi is now available at NAU Tucson Campuses!

You asked and NAU listened.
Connect to ANAUO wunder avali

- Do you use the computer lab to
X prlnt your class assignments? ii

NAU has implemented a new policy for printing in the computer labs. Effective August,
10, 2009, your LOUIE account will be charged $0.10 per page of printing when using
the computer lab.

Why are you charging me? NAU has always charged for printing on the Flagstaff Cam-
pus computer labs. This policy is now being extended to include all NAU computer labs
' throughout the state. .

Where do | go to view/pay my printing fees?  Printing fees will automatically be
<~ billed to your student account. Visit LOUIE to view any charges on your account: J'e
www.nau.edu/LOUIE

. 7TEAO EAPPAT O EA ) Al 1 ®rdtingdhaiges ate handledth® ET ¢ £ .7AOe
-~ same way as other types of fees/charges at NAU. Unpaid fees of any type may put a J\z
hold on your account and restrict transcript release or enrollment capabilities.



